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BACKGROUND
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PT KIMIA FARMA APOTEK - Branding For the Game Changers



Kimia Farma is the largest integrated 
healthcare company in Indonesia 

Follow Us: www.kimiafarmaapotek.co.id @kimiafarmaapotek_id

Copyright by PT KIMIA FARMA APOTEK 2023

End-to-end presence allows Kimia Farma to capture opportunities throughout value chain and provide best-in-class customer 
experience

Manufacture of 
Active 

Pharmaceutical 
Ingredients (API)

Production
Facility

National 
Distribution 

Center (NDC)
Trading & 

Distribution
Retail

Pharmacy
Clinic & Clinical 

Laboratory Customer

10 
manufacturing 
plants

48 
distribution 
points

+1,200 
pharmacies

+400
clinics

+70 
diagnostic 
laboratories

Key Highlight

37 
Provinces

263 
Cities/Regencies

696 
Subdistricts

+2.000 
Pharmacist

+1.000
GPs

+350 
Dentists

+900 
Specialists

Bengkul
u

Pangk
al
Pinang

Tangerang

Bogo
r Bandun

g

Cirebo
n Semaran

g

Yogyakart
a

Sol
o

Surabay
a

Jembe
r

Bal
i

Ambo
n

Jayapur
a

Meda
n

Banda 
Aceh

Pekan 
Baru Tanjung Pinang 

Batam

Jamb
i

Padan
g

Palemban
g

Lampun
g

Pontiana
k

Samarind
aBalikpapa

n

Banjarmasi
n

Palangkaray
a

Manad
oGorontal

o
Pal
u

Kenda
ri

Makassa
r

Ternate

Soron
g

Kupan
g

Matara
m

Jakart
a

Pematan
g

Siantar



FUTURE OF
RETAILING

EXPANSION
BUSINESS

BUSINESS 
INNOVATION

●Old model layout
●Traditional drugstore
●Product Oriented
●Focus on transaction

●Expand >1,000 Stores for 
increasing  accessibility
●Membership Program
●After sales Services
●Services by Pharmacist
●Clinical & Lab Business
●Launching of OSHCS

●New Concept retail Pharmacy
●Re-Branding Outlet
●Massive Marketing 
●Digital Branding
●Digital Business
●E-Commerce
●KF Home Care pharmacy

●Agile
●OmniChannel Experience
●Personalized service
●New Marketing
●Data Driven
●Partnership & Collaboration

INITIAL 
FOOTPRINT

JOURNEY OF SHIFTING



OMNICHANNEL EXPERIENCE

WEBSITE
www.kimiafarmaapotek.co.id

KF MOBILE✔ CALL CENTER (WA COMMERCE)
✔ SOCIAL MEDIA (IG & TIKTOK SHOP)

✔ GOOGLE MY BUSINESS 

DIGITAL ORDER 
(SELF ORDER 

E-KIOSK)

OMNICHANNEL
ECOSYSTEM

APOTEK, KLINIK, & 
RS JEJARING 
PIHAK KE-3

VENDING MACHINE 

Digital Banking 
Application DIGITAL SIGNAGE

Telemedicine 
Platform

E-Wallet
Partner

E-Commerce 
Platform

+1,200 Apotek
+400 Klinik

+70 Lab



Ikut serta dalam 
mensukseskan Vaksinasi 
Gotong Royong Covid-19

Paket Isoman Covid-19

Menyediakan Obat Covid-19

CSR Paket Kesehatan untuk 
Nakes di Jawa Tengah



TRANSFORMATION

https://docs.google.com/file/d/1XHkcOM2ejyd0__2mNtifFrTWVRWF2VxI/preview


THANK YOU


