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Our Journey

Began in 1955 through a 3x3 m2 hardware

store in Glodok, West Jakarta.

We strive to share our values and 

improving the quality of lives by

aiming to be more than just family

business, but business for families.



Supported by more than 28 brands under six business pillars, Kawan Lama Group promise to

bring values for the betterment of lives through our service, business development, and

growth through 11 distribution center and more than 1.000 stores nation-wide.
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Bring Value
for a Better Life



Our 
Sustainability 
Program COVID-19

Relief & Vaccination

#GerakanSapuPlastik

Waste

Management Act

ACE -

Clean Water Access



Our Company 

Value

We apply Human-Centric approach to 

bring all of our employees and customers 

as a big family.

As an ever-learning corporate,

we constantly innovate and adapt to 

the current world.

EVER LEARNINGHUMAN CENTRIC

40.000 people



Customer 
Centric Product

100,000+ SKUs
updated based on trend



Customer 
Experience

Ace Xpress

Informa Electronic

Ace Online

Informa Online

Chatime Kios
Chatime Eco 
Cup



Collaboration to 
Achieve Goal

Chatime X 

BT21

Toys Kingdom X 

Hot Wheels Developer

Chatime X 

Sasa



A Healthy 
Competition to 
Birth Innovation

Miss ACE

Informa 
Clean & Care

ACE Scan & 
Shop

Danakini





Our 
Communication 
Channels to Reach 
our Customers

ACE WhatsApp

Personal Shopper

Informa Instagram 

Shop

F&B ID Online 

Delivery

Ace

TikTok Shop





For more than 67 years, we are serving Indonesia as a

business for families by bringing values for the betterment of

lives through business development and continuous growth

By continuous

learning, analyzing &
adapting
we came to what we are today.



From Retail to 
Manufacture Retail Manufacture





From Import 
to Export

Import Export



THANK YOU

SUGIYANTO WIBAWA


